
 

 

  

  

Use this guide to get started with creating your Cengage account and activating 

your Cengage Unlimited Subscriptions!  

  

Contents  
Read Before You Start ............................................................................................................................................................. 2 

Create your Cengage Account ................................................................................................................................................. 3 

Apply Your Cengage Unlimited Subscriptions (Plebes and Yearlings Only) ............................................................................ 5 

Purchase Your Cengage Products (Cows and Firsties Only) .................................................................................................... 6 

Frequently Seen Issues ........................................................................................................................................................... 7 

Getting Help With Cengage ................................................................................................................................................... 10 

 

  

  

  

  
  

  

  

  

  

  

  

  

  

  

  

  

  

  



 

2  

  

  

Read Before You Start  
  

• You should use your West Point provided e-mail address to register for your account. (If you took the Math 

Placement Exam through WebAssign, you already have a Cengage Account).  

• If you accidentally use your personal email, DO NOT create a new Cengage Account, you can add your West Point 

email to your account in the account settings on the top left.   

• If you attended USMAPS, you MUST activate a new subscription. You can use your same credentials, DO NOT 

create a new account.  

• You will receive two Cengage Unlimited access codes through the Cadet bookstore.   

o Each code has a length of one year.  

o You are going to apply both codes now, so you do not need to find the second code later.  

o The subscriptions will not run at the same time; the second subscription will start when the first expires.  

• If you already have a Cengage account, you can skip to page 4.   

**Frequently seen issues are addressed at the bottom of the registration information. If you experience an issue, please 

check the issue list and troubleshoot BEFORE reaching out to your instructors. **  
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Create your Cengage Account  
1. Navigate to https://www.cengage.com/  

 

2. Click “Sign-in” on the top right:  

 

3. You will then be prompted to “Sign-in or Create an Account”. If you have an account, sign-in. If not, continue to 

“Create Account”.  

 
  

4. Select “Student”.  

  

https://www.cengage.com/
https://www.cengage.com/
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5. Continue through the prompt filling in your name, email (West Point email), year of birth, and institution (search 

for “United States Military Academy, West Point, NY”).  

  
 

6. You will then need to “Activate” your account through the email sent to you.  

 

7. You can now enroll in any Cengage Courses (WebAssign, MindTap, CNOW). 
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Apply Your Cengage Unlimited Subscriptions (Plebes and Yearlings Only) 
 

1. You will want to locate the email from the Cadet bookstore inviting you to access your 

Digital Content Bookshelf.   

  

NOTE: You are receiving 2 Cengage Unlimited access codes. You are going to apply both at the same time.  

  

2. Log in to your Cengage account at https://www.cengage.com/  

 

3. Click on “Enter Access Code or Course Key”:  

  
 

4. Copy and paste your access code from your Digital Content Bookshelf to this box and hit “Activate Course”:  

  
 

5. Repeat this process for your second code.  

NOTE: Apply both codes now so you do not have to come back and find the second code next year. The two 

subscriptions will NOT run at the same time. The second one will turn on after the first expires in 1 year.  

  

  

  

  

https://www.cengage.com/
https://www.cengage.com/


 

6  

  

Purchase Your Cengage Products (Cows and Firsties Only) 
  

Getting Started with Cengage 

Click here for step-by-step directions for accessing your Cengage course .  

 

Once you open this link, you will: 

1. Select the specific Cengage product you will be using (MindTap, WebAssign, or CNOWv2). If in doubt, ask your 

instructor. 

2. Select Canvas. If your instructor has not integrated their Cengage course with Canvas, you will select "Not Using 

an LMS." Ask your instructor if you are unsure. 

3. Answer No to the question about whether your course materials are included in your tuition.   

4. Follow the video and/or written instructions for accessing your Cengage course. 

  

Getting Started Tips and Common Errors 

• If your instructor has integrated your Cengage course with Canvas, you MUST access your Cengage course for the 

first time through your Canvas course.  If you are asked to enter a Course Key and one has not been provided to 

you, this is an indicator that you did not go through Canvas! 

• If you purchased your course materials through the bookstore, you will be given an Access Code, which is like a 

gift card number. When accessing your course, there will be a link you can click to enter this Access Code. 

• If you are purchasing directly through us, you will be given the option to purchase just your text or a subscription 

to Cengage Unlimited. If you have more than one course using Cengage products this semester OR if your 

instructor is using multiple texts for one course, it will be more economical for you to purchase Cengage 

Unlimited! 

 

Maximize Your Purchase Via Cengage Unlimited 

If you are a Cow or a Firstie and more than one of your courses uses Cengage products, you may want to consider 

purchasing a Cengage Unlimited Subscription, as this can help you save money on textbook costs. This subscription gives 

you access to:  

• All of Cengage's Learning Platforms (MindTap, WebAssign, and CNOWv2) 

• Thousands of Cengage eBooks, regardless of your course enrollments 

• Up to four hard copy textbook rentals (just pay shipping and handling) 

Cengage Unlimited can be purchased as a 4-month or a 12-month subscription. A 4-month (one-semester) subscription is 

$169.99. A 12-month subscription is $244.99. 

  

https://startstrong.cengage.com/
https://www.cengage.com/unlimited/
https://www.cengage.com/student/online-learning-platforms/
https://www.cengage.com/student/ebooks/
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Frequently Seen Issues  
  

I know I have a Cengage Account, but I forgot my password?  

You can reset your password by going to https://www.cengage.com/ and clicking “Sign In” on the top right. Then click 

“Need help signing in”:  

 

I am trying to create my account/log in/access a Cengage course and I am getting a white screen or 404 

error?  

This indicates that you need to clear your cache & cookies and/or change browsers. If clearing your browsing data does 

not work, try another browser before reporting an issue, this solves 95% of problems. The preferred browsers are 

Chrome, Firefox, and Edge.  

  How to clear cache/cookies by browser:  

• Clearing cache/cookies in Chrome 

• Clearing cache/cookies in Firefox 

• Clearing cache/cookies in Edge 

 

I somehow made two Cengage Accounts and activated my subscription on one account and enrolled in my 

courses on the other?  

Contact the Cengage Student Support team via one of the following methods. Be sure to include the two email addresses 

and explain that you need everything merged into your USMA account. This team will be able to get everything onto one 

account.  

• Phone: 800-354-9706 

• Online:  24-7 chat for access questions and support and create a ticket 

 

https://www.cengage.com/
https://www.cengage.com/
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-and-clear-your-cache-and-cookies?form=MA13I2
https://help.cengage.com/instructor-common-help/common/create-acct-higher-ed.html
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I am seeing a “Temporary Access” notice on my course?  

1. You have not activated your Cengage Unlimited Subscription. You can tell if you have activated your subscription, 

because on the top left of your Cengage Account, you will see a “Cengage Unlimited” flag:  

 
 

If it just says Cengage, you need to follow the steps in the instructions to activate your subscription. --AND/OR--  

 

2. WEBASSIGN SPECIFIC: If you see the Cengage Unlimited Flag, it means that you may have enrolled in your 

WebAssign Course BEFORE activating your Cengage Unlimited. Please allow up to 24 hours for the systems to 

recognize your subscription before reporting the issue.  

  

I am unable to access my eBook and am getting prompted for payment?  

You have not activated your Cengage Unlimited Subscription. You can tell if you have activated your subscription, 

because on the top left of your Cengage Account, you will see a “Cengage Unlimited” flag:  

 

If it just says Cengage, you need to follow the steps in the instructions to activate your subscription.  
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 Getting Help With Cengage  
 

Join Our Virtual Student Office Hours 

Student Office Hours are available at the start of each semester to allow students to get live, instant help. Fall 2026 

Student Office Hours details are below: 

• August 17-September 18, Monday-Friday 11:00 am-5:00 PM ET 

• There are no Student Office Hours on Labor Day - Monday, September 7 

• Click here to join Student Office Hours  

  

Contact Cengage Support: 

Cengage Support is available throughout the entire semester and can assist you as you are getting started with your 

course and/or with any challenges you encounter along the way. 

• Phone: 800-354-9706 

• Online:  24-7 chat for access questions and support and create a ticket 

• Facebook and/or X (Twitter): @cengagehelp 

  

When you reach out to Support, be sure to: 

• Have your computer open so that the Cengage Technical Support team can remote in. 

• Know what course materials your professor is requiring. 

• Be able to access your Learning Management System account. 

• Allow for pop-ups, do not block them. Cengage content opens in a new tab or window.  Click here to enable pop-

ups. 

• Use preferred web browser Firefox, Chrome, or Edge to optimize our products. 

• If you do not feel your issue has been resolved by the Cengage Technical Support team, forward your case 

number to your professor, so they can loop in your local Cengage rep for further assistance. 

  

Access Cengage Support and Training Resources for Students 

Click here to access Cengage student support resources . This includes help guides and student-facing training videos for 

each of our platforms. 

 

Tips For Student Troubleshooting 

The following links can help you resolve common troubleshooting needs: 

• Check Cengage Platform System Status Here if you suspect a system-wide issue/update! 

• System Check to ensure you're set up to successfully access your online learning platform. 

• How to enable pop ups in your browser since failure to do so is a common source of errors. 

• How to clear cache & cookies , as this basic troubleshooting step resolves many errors. 

 

 

https://cp.cengage.com/Student_OfficeHour_Submission
https://help.cengage.com/instructor-common-help/common/create-acct-higher-ed.html
https://help.cengage.com/lms/all/enable-popups.html
https://help.cengage.com/lms/all/enable-popups.html
https://help.cengage.com/
https://techcheck.cengage.com/
https://ng.cengage.com/static/browsercheck/index.html
https://help.cengage.com/lms/all/enable-popups.html
https://us.norton.com/blog/how-to/how-to-clear-cookies

